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DECLARATION cum CERTIFICATE

We certify that, the Feedback Forms of the following stakeholders
received for various Departments has been duly analysed and appropriate
action taken report has been uploaded on the PU website.

Feedback obtained, Analysed and Action Taken Report from
following Stakeholders for various Departments:

1. Students
Teachers
Parents
Employers
Alumni
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ACADEMIC YEAR: 2019-2020

Analysis of Feedback from Alumni: Action Taken Report

Feedback received from alumni viz. through a feedback form were analyzed and following

points were recommended for action taken:

X2 Recommendation of non-touchable dispensing machine for sanitizers and digital fever
monitoring equipments.

X Recommendation to carry out regular sanitization drive
X2 Recommendation to carry out vaccination drive.

X2 Recommendation to carry out online webinars.



A X4

A X4

L)

A X4

ACADEMIC YEAR: 2019 - 2020

Analysis of Feedback from Employees: Action Taken Report

The non-touchable dispensing machine for sanitizers and digital fever monitoring

equipments are provided in the department.

The regular sanitization drive has been carried out in department for the safety.

The proper care should be taken by the authorities to maintain social distancing in

department and in university campus.

The health care facilities are provided in the health centre. The vaccination camp has also

been arranged for teachers and students in the University campus.



ACADEMIC YEAR: 2019-2020

Analysis of Feedback from teachers: Action Taken Report

The important suggestions given by the parents were taken into consideration for further

actions taken are:

X The onset of corona pandemic has lead to the introduction of hybrid mode of teaching

in department.

R/

X The hostels are vacated for the safety of students.

X The students for far off places and from aboard have provided the all necessary

facilities in hotels.

R/

<& The vaccination drive has been conducted for students.
X The hygienic conditions have been maintained.

X The proper care should be taken by the authorities to maintain social distancing in

department and in university campus.



ACADEMIC YEAR: 2019-2020

Analysis of Feedback from students and Employees: Action Taken Report

I.  The following points were emerged as a result of analysis of exit feedback survey
collected and analyzed:

[I.  The most appropriate points emerged from the feedback are:

X The onset of corona pandemic has lead to the introduction of hybrid mode of teaching in
department.
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X The renovation of research laboratory has been initiated in the department.

++ The teacher uses non-traditional methods of evaluation like quizzes, seminars, assignments,
classroom presentations/participation

«+ The recorded ppts have been provided to the students for the better understanding.

®,

++ The teachers have conducted online practical class for students.




X The health care facilities are provided in the health centre. The vaccination camp has also
been arranged for teachers and students in the University campus.

T L

®,

% The department faculty has made sanitizers in the laboratory and provide to other
departments in this pandemic time.

X The proper care should be taken by the authorities to maintain social distancing in
department and in university campus.

>

X2 The non-touchable dispensing machine for sanitizers and digital fever monitoring
equipments are provided in the department.

<> The regular sanitization drive has been carried out in department for the safety.



ACADEMIC YEAR: 2019-2020

Analysis of Feedback from teachers: Action Taken Report

X Introduction of hybrid mode of teaching in department.

X Non-traditional methods of evaluation like quizzes, seminars, assignments, classroom
presentations/participation

< Online conduction of practical class for students.

X Department faculty has made sanitizers in the laboratory and provide to other
departments in this pandemic time.

<> PPTs were provided to students for their notes.



Alumni Feedback — Action Taken Report

1. Alumnus are satisfied with -The education imparted at PU is useful and relevant in your
present job

2. Alumnus are satisfied with -The training and placement cell has provided ample on/off
campus placement opportunities

3. Alumnus are satisfied with -Curriculum/syllabus is up to the standard of the institution
4. Alumnus are satisfied with -Teaching Standards

5. Alumnus are satisfied with -Sports facilities of PU

6. Alumnus are satisfied with -Availability of Library facilities of PU

7. Alumnus are satisfied with -Your perception about the teachers

8. Alumnus are satisfied with - Your contribution to the development of the
department/institution

Alumnus have suggested to include more of recent trends languages. More focus should be on
python, react, web development, cloud computing etc.



7/16/22, 1:07 PM PANJAB UNIVERSITY, CHANDIGARH ALUMNI FEEDBACK

PANJAB UNIVERSITY, CHANDIGARH
ALUMNI FEEDBACK

22 responses

Publish analytics

https://docs.google.com/forms/d/1PUIEdYIT8 GKmdVyim10pQE7xCjw80-02Yqp-j6KjcDA/viewanalytics 117



7/16/22, 1:07 PM PANJAB UNIVERSITY, CHANDIGARH ALUMNI FEEDBACK

Name of the Alumni:

22 responses

Thinlas namgyal

Sachin jaggi

Stanzin Yangdol

Sonali

RUKMANDEEP KAUR

Dimpi

Sahil

Megha Negi

Paramjit

Mandeep Singh

Satwinder singh

Hari krishna

Manoj

Paramjeet

Tsering Drukgais

Damanijit Kaur

Bharat Lather

Devanshi

Gurvinder

Harpreet Sidhu

Diskit chosdon

Vishnu

https://docs.google.com/forms/d/1PUIEdYIT8 GKmdVyim10pQE7xCjw80-02Yqp-j6KjcDA/viewanalytics 217



7/16/22, 1:07 PM PANJAB UNIVERSITY, CHANDIGARH ALUMNI FEEDBACK

Name of the Degree: ID Copy

22 responses
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7/16/22, 1:07 PM PANJAB UNIVERSITY, CHANDIGARH ALUMNI FEEDBACK

Designation and Address of Company/Institution: |D Copy

22 responses

6 (2743%)

2
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Alchi Data entry operator KGRA A23 Kodung... No Upsc
Assistant professor... Globaldata Plc Manager PU

Are you satisfied with:-

|. Teaching Standard. ID Copy

22 responses

@ Poor

@ Average
@ Good

@ Very Good
@ Excellent

Il. The education imparted at PU is useful and relevant in your present LD Copy

Job.
@ Poor
@ Average
40.9% @ Good
18.2% @ Very Good
@ Excellent

22 responses

36.4%

BN

https://docs.google.com/forms/d/1PUIEdYIT8 GKmdVyim10pQE7xCjw80-02Yqp-j6KjcDA/viewanalytics 417



7/16/22, 1:07 PM PANJAB UNIVERSITY, CHANDIGARH ALUMNI FEEDBACK

lIl. Curriculum /syllabus is up to the standard of the institution. |D Copy

22 responses

@ Poor

@ Average
@ Good

@ Very Good
@ Excellent

V. Availability of Library facilities of Panjab University. |D Copy

22 responses

@ Poor

@ Average
@ Good

@ Very Good
@ Excellent

VI. The Training and Placement Cell has provided ample On/Off-campus LD Copy
placement opportunities.

22 responses

@ Poor

@ Average
@ Good

@ Very Good
@ Excellent

N

https://docs.google.com/forms/d/1PUIEdYIT8 GKmdVyim10pQE7xCjw80-02Yqp-j6KjcDA/viewanalytics 5/7



7/16/22, 1:07 PM PANJAB UNIVERSITY, CHANDIGARH ALUMNI FEEDBACK

VII. Your perception about the teachers

22 responses

@ Poor

@ Average
@ Good

@ Very Good
@ Excellent

VIII. Your contribution to the development of the Department/institution

22 responses

@ Poor

@ Average
@ Good

@ Very Good
@ Excellent

- 4

https://docs.google.com/forms/d/1PUIEdYIT8 GKmdVyim10pQE7xCjw80-02Yqp-j6KjcDA/viewanalytics
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7/16/22, 1:07 PM PANJAB UNIVERSITY, CHANDIGARH ALUMNI FEEDBACK

Any specific Suggestion for improvement

11 responses

Increase faculty

More placement drives need to be established. Overall experience being a student and an
alumni is excellent and very satisfactory. The staff is always ready to help.

Nope

Jack of faculty.. please increase

Lack in placement drive.

Improve descipline

Engagement of permanent staff is a necessity
Lack of placements.

Everything is excellent

Girls are not allowed to enter hostel at midnight's

This content is neither created nor endorsed by Google. Report Abuse - Terms of Service - Privacy Policy,

Google Forms

https://docs.google.com/forms/d/1PUIEdYIT8 GKmdVyim10pQE7xCjw80-02Yqp-j6KjcDA/viewanalytics 77



8/25/22, 1:01 PM Alumni Feedback for the Session 2019-20

umnl Feedback 1or the Session -

19 responses

Publish analytics

https://docs.google.com/forms/d/1GVIgéupdhZh0S6s_8NJHyxWgOnnx3jKZfHNTHOwOD3U/viewanalytics 11



8/25/22, 1:01 PM Alumni Feedback for the Session 2019-20

Name of the Alumni Member

19 responses

Dr. Kusum Solanky
Vineet Sachdeva
Sumit

Suraj rana

Sumit

Anshul Sharma

Dr. Vijay Chauhan
Vandana Bhargav
Dr. Aditya Mahajan
Priyavart Sharma
Suresh Kumar Jaglan
Bhaskar Walia
Kusum Solanky

Mansi Sharma /

https://docs.google.com/forms/d/1GVIgéupdhZh0S6s_8NJHyxWgOnnx3jKZfHNTHOwOD3U/viewanalytics 211



8/25/22, 1:01 PM

Alumni Feedback for the Session 2019-20

Priyanka

Harsh Vardhan
Manpreet Singh Mahal
Dr. Ashu Pasricha

Dr. Seema Malhotra

In which Class and year you were enrolled in the Department of Gandhian |D Copy
and Peace Studies?

19 responses
2
2 (10”‘5%) 2 (1013%)
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8/25/22, 1:01 PM Alumni Feedback for the Session 2019-20

Year of Passing from the Department of Gandhian and Peace Studies

19 responses

2022

2018

2020

2016

2021

2019

PhD 2017
Pursuing PhD
1999

2005

https://docs.google.com/forms/d/1GVIgéupdhZh0S6s_8NJHyxWgOnnx3jKZfHNTHOwOD3U/viewanalytics 4/11



8/25/22, 1:01 PM Alumni Feedback for the Session 2019-20

Currently Employed or Not |_|:| Copy

19 responses

8
)
(42.1%)
6
4
2

3%) 3%) 1 (5.3%)

Employed No Not Employed Yes
Employed Not SRF
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8/25/22, 1:01 PM Alumni Feedback for the Session 2019-20

If Employed, Designation and Address of the Institution

14 responses

As a guest faculty, Dptt of Gandhian and Peace Studies
Advocate
Gurukul institute sec34 chandigarh

Women Welfare Officer (contract basis) with Department of Social Welfare Women and Child
Development Chandigarh Administration

Dr. Vijay Chauhan, Assistant Professor, Department of Political Science, Maharana Pratap
National College, Mullana

Asstt. State Taxes & Excise Officer in the Department of State Taxes & Excise, Himachal
Pradesh

Prog. Coordinator, MGNCRE, MoE

Assistant Professor Guest faculty BBPUCC Balachaur

N.A.

As a guest faculty, dptt of Gandhian and Peace Studies, pu chd
Senior Research Fellow Department of Gandhian and Peace Studies

Was Joint Secretary of PUCSC for 2019-20 & cleared UPSC Prelims 2022.

https://docs.google.com/forms/d/1GVIgéupdhZh0S6s_8NJHyxWgOnnx3jKZfHNTHOwOD3U/viewanalytics 6/11



8/25/22, 1:01 PM Alumni Feedback for the Session 2019-20

Assistant Professor, Department of Gandhian and Peace Studies, Panjab University,
Chandigarh

Assistant Professor (Guest Faculty), Department of Gandhian and Peace Studies, Panjab
University, Chandigarh

For each item indicate your level of Satisfaction with the following statement
by choosing a score between 1and 5

Are you satisfied with

1. Teaching Standard |_|:| Copy

19 responses

Poor
Average

Good

Very Good —4 (21.1%)

Excellent —12 (63.2%)

0 5 10 15

https://docs.google.com/forms/d/1GVIgéupdhZh0S6s_8NJHyxWgOnnx3jKZfHNTHOwOD3U/viewanalytics
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8/25/22, 1:01 PM Alumni Feedback for the Session 2019-20

The Education imparted at PU is useful and relevant in your present Job |_|:| Copy

19 responses

Average

Good 3 (15.8%)

Very Good 3 (15.8%)
Excellent —12 (63.2%)

As a Government Officer &
Taxman, | have stood fir...

0 5 10 15

Curriculum/Syllabus is up to the Standard of the Institution |_|:| Copy

19 responses
Poor
Average 10.5%)
Good 10.5%)
Very Good 3 (15.8%)

Excellent —12 (63.2%)

0 5 10 15

https://docs.google.com/forms/d/1GVIg6updhZh0S6s_8NJHyxWgOnnx3jKZfHNTHOwW9D3U/viewanalytics
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8/25/22, 1:01 PM Alumni Feedback for the Session 2019-20

Sports Facilities of Panjab University |_|:| Copy

19 responses

Poor
Average
Good
Very Good —4 (21.1%)
Excellent —11 (57.9%)
0 5 10 15
Availability of Library facilities of Panjab University |_|:| Copy

19 responses

Poor 0 (0%)

Average 0 (0%)

Good 2 (10.5%)

Very Good —1 (5.3%)

16 (84.2%)

Excellent

0 5 10 15 20

(SN

https://docs.google.com/forms/d/1GVIg6updhZh0S6s_8NJHyxWgOnnx3jKZfHNTHOwW9D3U/viewanalytics 911



8/25/22, 1:01 PM

Alumni Feedback for the Session 2019-20

The Training and Placement Cell has provided ample On/Off-campus |_|:| Copy
placement opportunities

19 responses

Poor

Average 3 (15.8%)

Good
3 (15.8%)

Very Good

Excellent —11 (57.9%)

Your perception about the teachers I_D Copy

19 responses

14 (73.7%)

Parents bring us in this
world, but, teachers shap...

15

https://docs.google.com/forms/d/1GVIg6updhZh0S6s_8NJHyxWgOnnx3jKZfHNTHOwW9D3U/viewanalytics

(SN

10/11



8/25/22, 1:01 PM Alumni Feedback for the Session 2019-20

VIII. Your Contribution to the development of the Department/Institution |_|:| Copy

19 responses

1 (5.3%)

Good —4 (21.1%)
Very Good —4 (21.1%)
Excellent —9 (47.4%)
| will definitely work more... 1(5.3%)
Gold Medal in M.Phil 201... 1(5.3%)
0.0 25 5.0 7.5 10.0

This content is neither created nor endorsed by Google. Report Abuse - Terms of Service - Privacy Policy

Google Forms

https://docs.google.com/forms/d/1GVIg6updhZh0S6s_8NJHyxWgOnnx3jKZfHNTHOwW9D3U/viewanalytics

1/1



DEPARTMENT OF LIBRARY & INFORMATION SCIENCE
PANJAB UNIVERSITY, CHANDIGARH

Report of Feedback collected (2019-2020)

The department collected the structured feedback as per the format provided by the University
from the students and it was found that the students are overall satisfied with the course contents,
and teaching techniques. The department installed LED Projector and interactive board which
enhanced the quality of teaching and learning thereby making the students happy. Moreover, a
proposal was sent to the authorities for budgetary provision for purchase of smart television for
teaching & learning as one of the old projector is not working properly.

On the basis of the last year’s feedback from the faculty, the department procured the technical
tools as per the requirement of the updated curriculum. Moreover, the newly designed syllabi was
cot approved from the Board of Studies.

The Alumni of the department during their occasional visits were happy to see the department
crowing on academic front. On the basis of the feedback from the alumni, the first alumni meet
was organised with grand success.
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Lallan Singh Baghel
Chairperson

niversi

rts Bloc 0. nja
e R Chandigarh 160014, India.

E-mail; phildept@pu.ac.in

Report/Analysis of the Feedback Collected (2019-202

Student Feedback

In the pursuit of providing the best education to the students and to understand their concerns,
students were asked for feedbacks. After thorough analysis of their feedbakck, it was found that
most of the students were satisfied with their course, classes and facilities. Students brought
fprth some issues regarding time table, the fact that back to back classes become hectic and
tiring for them. Keeping in view this issue, department started exclusive meetings to set up the
time tables with special lectures/presentations in between classes to make their learning and
classes more interesting.

Faculty feedback

The faculty feedback summarises the collective effort of students scholars and the faculty
to cultivate academic excellence, and new ideas to ground philosophical education.

Understanding contemporary trends can provide important insights to help retain interest and
shed light on how the department of philosophy is fulfilling its mission to educate and innoy

Alumni feedback
The alumni of the department intermittently visited the department and sho ved the
the development of future practices and initiatives aimed to advance scholashc




Parents’ F
Z:set lli’eepatrtrgent Conducted a feedback collection activity whereby the feedback of the pdal'e"ts
thoreor o Selected Randomly, through online mode and as per the guidelines provided.
ereof. On analysing the results of the said feedback collection it was interesting to note that:
Most of the parents are satisfied by the decision of their ward to adopt the current course of
study. They found a noticeable change in the behaviour of their ward which seemed more
res;?onsible as compared to earlier one. The wards interest in day-to-day decisions of their
family matters has increased as per them. They value their wards suggestions and found that
the student is often trying to apply the lessons learnt during the course of teaching during the

occasional arguments and discussions in family events.

The major suggestion offered was to link the course to the future job prospectives of their ward.

Some parents suggested inviting parents to the students’ presentation sessions held in the

department.

Chairperson

Chairperson

~ Department of Philosophy
Panjab University
Chandigarh - 160
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ALUMNI FEEDBACK FORM 2019-20

Name of the Alumni 7 responses

Prem Saini
Harsh Sharma
Palak Jain
Shiwangi
Jahanvi kookna
Kanwaljot Kaur
Olivia Thangjam

Name of the Degree 7 responses
MA Political Science

MA Political Science

M.A Political Science

MA

Masters of Political science
M.A Political Science

Master of political science

Teaching Standard

7 responses

@ Poor

@ Average
Good

@ \lery Good

@ Excellent




The education imparted at PU is useful and relevant in your present Job.
7 responses

@® Poor

@® Average
@ Good

@ \ery Good
@ Excellent

Curriculum /syllabus is up to the standard of the Institution

7 responses

@ Poor

@ Average
@ Good

@ \ery Good
@ Excellent

Sports Facilities of Panjab University
7 responses

@® Poor

@ Average
@ Good

@ \ery Good
@ Excellent




Availability of Library facilities of Panjab University

7 responses

@® Poor

@® Average
Good

@ \lery Good

@ Excellent

The Training and Placement Cell has provided ample On/Off-campus placement opportunities

7 responses

@ Poor

@ Average
Good

@ \ery Good

@ Excellent

Your perception about the teachers
7 responses

@® Poor

@ Average
Good

@ \ery Good

@ Excellent

Any specific suggestion for improvement 1 response
No







Feedback of Students

The students suggestions regarding the choice of research topics were included in the list, which
also catered to their interest areas. The pattern of undertaking a research topic was also
remodelled to match the inter-department competitive atmosphere. Given the chnaging methods
of teaching, various visual aids were made a part of the classroom teaching. The frameworks of
the assignments were edited and modified according to the need of the course and the time of
each semester. The students were introduced to presentation skills and soft skills, to help them

boost their skills.

Feedback of Teachers

The challenges faced in mentoring various issues were discussed to chalk out a common
approach. The suggestions given by the faculty regarding the mentorship were incorporated. The
steps to be taken to tackle the students’ indiscipline were drafted, in which the students were to

be assigned responsibilty roles.

Feedback of Employers
Feedback from employers stressed the need to encourage inter-department activities and
competitions. The inputs regarding the implementation of the discipline of classrooms and labs

were taken into consideration.

Feedback of Alumni

The members of the alumni suggested about interactive sessions with students, so that they have
the opportunity of knowing about the experiences of the designers and entrepreneurs. The
students gained knowledge about the mistakes that can be avoided and learned from before
entering their professional domains. Some suggestions regarding the changes required in the
pattern of teaching were adopted. The theoretical learning was matched with practical learning of

all subjects to make the students more confident.

Feedback of Parents



Parents welcomed the idea of new teaching methods being adopted in classroom teaching. A
regular update to the parents was made about their ward’s attendance, performance and
behaviour, who demanded that they should be informed about the above. The course objectives

were shared with the parents to help them understand the credibility of the course.



ACADEMIC YEAR: 2019-2020

Analysis of Feedback from Alumni: Action Taken Report

Feedback received from alumni viz. through a feedback form were analyzed and following

points were recommended for action taken:

X2 Recommendation of non-touchable dispensing machine for sanitizers and digital fever
monitoring equipments.

X Recommendation to carry out regular sanitization drive
X2 Recommendation to carry out vaccination drive.

X2 Recommendation to carry out online webinars.



A X4

A X4

L)

A X4

ACADEMIC YEAR: 2019 - 2020

Analysis of Feedback from Employees: Action Taken Report

The non-touchable dispensing machine for sanitizers and digital fever monitoring

equipments are provided in the department.

The regular sanitization drive has been carried out in department for the safety.

The proper care should be taken by the authorities to maintain social distancing in

department and in university campus.

The health care facilities are provided in the health centre. The vaccination camp has also

been arranged for teachers and students in the University campus.



ACADEMIC YEAR: 2019-2020

Analysis of Feedback from teachers: Action Taken Report

The important suggestions given by the parents were taken into consideration for further

actions taken are:

X The onset of corona pandemic has lead to the introduction of hybrid mode of teaching

in department.

R/

X The hostels are vacated for the safety of students.

X The students for far off places and from aboard have provided the all necessary

facilities in hotels.

R/

<& The vaccination drive has been conducted for students.
X The hygienic conditions have been maintained.

X The proper care should be taken by the authorities to maintain social distancing in

department and in university campus.



ACADEMIC YEAR: 2019-2020

Analysis of Feedback from students and Employees: Action Taken Report

I.  The following points were emerged as a result of analysis of exit feedback survey
collected and analyzed:

[I.  The most appropriate points emerged from the feedback are:

X The onset of corona pandemic has lead to the introduction of hybrid mode of teaching in
department.
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X The renovation of research laboratory has been initiated in the department.

++ The teacher uses non-traditional methods of evaluation like quizzes, seminars, assignments,
classroom presentations/participation

«+ The recorded ppts have been provided to the students for the better understanding.

®,

++ The teachers have conducted online practical class for students.




X The health care facilities are provided in the health centre. The vaccination camp has also
been arranged for teachers and students in the University campus.

T L

®,

% The department faculty has made sanitizers in the laboratory and provide to other
departments in this pandemic time.

X The proper care should be taken by the authorities to maintain social distancing in
department and in university campus.

>

X2 The non-touchable dispensing machine for sanitizers and digital fever monitoring
equipments are provided in the department.

<> The regular sanitization drive has been carried out in department for the safety.



ACADEMIC YEAR: 2019-2020

Analysis of Feedback from teachers: Action Taken Report

X Introduction of hybrid mode of teaching in department.

X Non-traditional methods of evaluation like quizzes, seminars, assignments, classroom
presentations/participation

< Online conduction of practical class for students.

X Department faculty has made sanitizers in the laboratory and provide to other
departments in this pandemic time.

<> PPTs were provided to students for their notes.
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